[image: image1.jpg]2 Softline PASTEL.

beyond accounting





Category: Terms, Ageing, Open Item & Balance Brought Forward
___________________________________________________________________
Product: Pastel Accounting Xpress and Partner 
An overview of Customer Payment Terms, Ageing, Open Item and Balance Forward

Pastel Partner and Xpress 2005 both give you powerful and flexible methods of controlling customer payments through terms, ageing, open item and balance forward processing.

For each customer account, you can choose to set the customer according to normal or early payments, as well as whether they should be Open Item or Balance Forward.

Normal Payment Terms

By allocating payment terms you are essentially giving your customer a period for repayment of credit.  If the customer does not pay within that period, you can then follow through with statements showing outstanding amounts. You can also charge interest on overdue amounts.

Payment Terms can either be day-based or monthly-based. In the case of Monthly terms, there are five possible options:

1. Current

2. 30 days

3. 60 days

4. 90 days

5. 120 days

For example, if a customer’ payment terms are set up as current, that they have to pay you within the same month of the invoice being generated. If this amount is unpaid and exceeds this time frame, it means that the customer’s account is overdue.

Ageing

Pastel Xpress and Partner 2005 measure the overdue status of a customer depicted in terms. For example, if a customer’s terms are seven days from date of invoice, the terms are as follows:

	Invoice paid within 1 – 7 Days
	The invoice falls within the terms

	Invoice paid within 8 – 14 Days
	The invoice falls within the Terms + 1 ageing period

	Invoice paid within 15 – 21 Days
	The invoice falls within the Terms + 2 ageing periods

	Invoice paid within 22 – 28 Days
	The invoice falls within the Terms + 3 ageing periods

	Invoice paid within 29 – 35 Days
	The invoice falls within the Terms + 4 ageing periods


A breakdown of all balances in the different ageing periods prints on the customer’s statement.

The age analysis report shows the aged balances as they appear on the customer’s statement.

This report allows you to view the ageing for a selected range of customers based on their payment terms. To access this function select View | Customers | Monthly/Periodic | Age Analysis.  
Early Payment Terms

You can create early payment terms as an incentive to encourage a customer to pay early.  This is sometimes also known as a settlement discount.  To access this function go to Edit | Terms | Early Payment Terms.  

To maintain early payment terms.

1. You can have up to 32 terms.

2. To create a new term, scroll to an unused line (one with zero days) and enter its fields.

3. In the Discount Percentage field, enter the discount on offer for the early payments.

4. In the Day(s) field, enter the maximum number of days within which customers must pay you or you must pay suppliers in order to qualify for the discount.

5. In the Timing field, choose how the system calculates whether an account is overdue:

	Method
	How it Works

	From Date of Invoice
	This expects a payment x days after the date of the invoice.

	From Last Day of Period
	This expects a payment x days after the last day of the current period.


6. You can change the fields at any time.

7. To delete a line, select the line and change the days to zero. You cannot change a terms code that is in use, and the system asks if it should check. Once the check is completed, the system allows you to set the days to zero.

Open Item and Balance Forward Processing

Customer payment terms relies on existing transactions and ageing. The two different methods of determining ageing:

1. Open Item

With Open item processing, the system looks at each individual invoice for a customer, and uses the invoice date to determine whether it is due or not. For this system to work, you need to match payments to specific invoices.  You can automatically match all payments from the oldest invoices down. This can be attained on your Journals and cashbooks by clicking on the Settings option and selecting to Invoke Open Item.  

Once the Open item Matching screen appears you can either manually match transactions or click on the The Auto Match Amount button to automatically match all payments to the oldest invoices. 

2. Balance Forward

With Balance Forward Processing, the system takes the ageing balances of each period and applies payments from the oldest terms period down. This process requires no matching of payments to invoices at all.
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If you have any further questions, contact us on:
T: 0860 PASTEL or (011) 290 2880

E:support@pastel.com
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