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WELCOME TO
PASTEL JPRESS 2009

Thank you for choosing Softline Pastel as your accounting software, support
and service provider.

This Pastel Xpress 2009 installation guide assists you with the smooth and
effortless installation of your accounting software, providing you with easy to
follow, step-by-step instructions.

) Softline PASTEL.

beyond accounting



1. HARDWARE
REQUIREMIENTS

Pastel Xpress 2009 requires a computer equipped with a DVD-ROM, Microsoft®
Windows 2000, Microsoft® Windows XP or Microsoft® Vista.

For a single user version, or a workstation on a multi-user version, the
minimum requirements are:

» 256 MB RAM (We recommend 512 MB)

« Screen Resolution of 1024 x 768

e Pentium Ill

For a server, the minimum requirements are:
* 512 MB RAM plus 128MB RAM per user
* Pentium IV

Pastel Xpress will run on the following operating systems:

* Windows 2000

* Windows XP Professional SP2

* Windows Vista
Note that neither Windows XP Home nor Vista Home can be used in a multi-user
environment.

Please note: Internet Explorer 6 or higher is required for the installation to
continue. Please ensure you have this version installed on your system.

2. HOW TO INSTALL
FASTIEL Y{PRIESS 2009

stepon@
Place the DVD in the DVD-ROM drive. The DVD should start up automatically. If
the DVD does not start up automatically:

« Click Start on the Windows taskbar.

* Click the Run option.

* The Run window opens:

L Type the name of a program, folder, document, or

Internet resource, and Windows will open it For you,

[ oK H Cancel ][ Browse. .. ]
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In the Open field, enter the DVD-ROM drive letter together with “\Autorun\
Autorun.exe”. The above screen shows what you would enter if your DVD-ROM
is drive D.

Instead of this, you can click the Browse button and select the file on the
DVD-ROM.

Click the OK button to continue.

stepwe

The system will automatically take you to the “Help Me Install” tutorial. This
tutorial is a visual aid which will guide you step by step through the installation.
At any point, you can exit the tutorial and start your installation by clicking Exit.

PASTEL | accounting

Thus wiectrone queds nchde soend 5o pivase Welcome to the Pastel Accounting Electronic
WG 08 Your Speakers of headposes. Inatallation Cuide

[} I 5 Download a prntabbe mstalation gude for Xpress 2009

(o]

(@) oomiostn st st e

PASTEL

Select Install My
Product
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Click on Install My Product, then click on Xpress Start-up 2009 or Xpress
2009 and the Next button to continue.

The License Agreement screen displays:

i Pastel Xpress 2009 - InstallShield Wizard

License Agreement

ad th

Software Licence Agreement =
"aur right ta use the saftware (in object code only) and its associated printed and electronic
chiocumentation ("Procuct™) is sukject to the terms and condtions set out in this icence
aareement ("Agreement”).
Breaking the seal to openthe CD case, instaling the software, or, using any part of the
lelectronic or printed material accompanying the product, signifies your acceptance of the terms
and condtions set out below.
Therefore, please read them carefully before breaking the seal or using the materials provided. 1t
wou oo not agres to be bound by the terms and conditions of this Agreement, vou should
[promptly: return the unopened CD together with all packaging and associsted documentstion
unused and in good concdition to your reseller for & refund under the terms of its refund policy f
vou purchased from your reseller), or to us within 10 days of purchase (if you purchased
cirect from Softline Pastel)

(&)1 accept the terms in the license agreement

{1 do not accept the terms in the license agreement

[ et ] [ <Back  J[ Net> J[ el ]

Read the Licence Agreement, and click on “l accept the terms in the license
agreement”. You cannot install unless you accept the license terms.

Click the Next button to continue.

Note that you can click the Back button at any time to review earlier screens.

stepihree
The Setup Type screen displays:

5 Pastel Xpress 2009 - InstallShield Wizard

Setup Type

Please select a setup type.

(& Typical
e e s T e e el e

) Custom

Select which program features you want instaled. Recommended
far users who want ta install an additional languageis) and For those
outside South Africa,

<Back [ met> | [ concel
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A Typical installation will install the program in English. If you wish to install additional
languages, select the Custom option.

Click Next to continue.

stepiour

The Destination Folder screen will display.

i Pastel Xpress 2009 - InstallShield Wizard

Destination Folder

Click. wskall to khis Falder, or click Change to install ko a different Falder.
Install Pastel ¥press 2009 tao:
& e
[ < Back l[ Next > ] [ Cancel ]

In this screen, you choose where to install Pastel Xpress 2009. Unless you have a
good reason, you should not change the default installation folder. If you do wish
to change the installation folder, click the Change button and select the folder into
which you wish to install.

Click the Next button to continue.

stepifive

The Ready to Install screen displays:

i Pastel Xpress 2009 - InstallShield Wizard

Ready to Install the Program

The wizard is ¢ to begin installation.

Click Install ko begin the installation,

1 you want to review o change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Destination Folder:

C:\Wpress0on
Language(s):
English
Pervasive.SQL:
Installed:
Product i Pervasive.SOL Workgroup
Version 5 9.60
Build : 016
Patch : 0

[ < Back l[ Inskall 1 [ Cancel ]
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Click the Install button to begin the installation.
The system displays a progress indicator:

¥ Pastul Xpress 2009 - InstaliShield Wizard

You've made the right «

Pastel Accounting. Pastel has b

trusted name in accounting

for over 18 years, and we're proud to

be the leaders in cur market.

Cgrying e fles

i Pastel Xpress 2009 - InstallShield Wizard X

PASTEL

ACCOUNTING The Installshield wizard has successfully installed Pastel xpress
2009, Click Finish to exit the wizard,

InstallShield Wizard Completed

[ 5how the windows Tnstaller log

Click the Finish button to complete the install.

3. STARTING
FPASTEL JPRESS 2009
You can start Pastel Xpress 2009 in two ways:
1. Locate the Pastel Xpress 2009 icon on your desktop:

Double click the icon to start the system

2. From the Start menu, choose All Programs | Softline Pastel | Pastel Xpress |
Pastel Xpress 2009
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4. REGISTERING
YEUIR SOFTWWIARE

You will have to register your package before you can make full use of it. To register,
you need to obtain a Registration Code from Pastel. You can do this by phone during
normal working hours, or at any time via the internet.

Registration is an annual activity. You will also need to register if you install the
system on another computer, or if you add more features. When you register, you do
not lose any data you entered prior to registration.

Important Note You can register a demonstration product. In demonstration
mode, the system stops working after 30 days or after you enter up to 200
transactions and will revert to Base only. However, you can create as many
master file records as you like. Once you register, you do not lose any work you
have done.

stepon@
The first time you start Pastel Xpress 2009 the Welcome screen will display:

T8 Registration Assistant (Pastel Xpress 2009) ﬁ]

Welcomn b Pasiel

This asristard sl puids Hheouagh the of software.

‘aAelloﬂLleJ dema dich vl Wdy
rustion pediod o 200 fransschons. &W(MWI'G&IGMCM

r vou iniially secithet &1 Dems. sk e

e sotwera & et mulmumw'ﬂﬂ

T n pladie chick: on the Cancel buti

Help Hedt Cancel

Click the Next button to continue. The Registration Type screen displays:

T Registration Assistant (Pastel Xpress 2009) ﬁc'|
Hegishation Typo

* Single uses inatallastions will shsyt use the Local/Server Flegniiafion option
FaMumralumrowm;m-mdu 1 e segithaied Selact Local/Saner Alagiration |
it PC i e

. ||U-9’(|n«the|e|w doct Wod R pecily the fok the.

* o w)n e serviel sernotel select e Flemote Setver Flagiohstion spton.

(@ Local/Serve: Regiiiation
D) Wk ation Fageshiahen
) Peemote Server Mepiseation

[ 13

Heb [ mek J[ Bed J[ cace |
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Here you choose the configuration you are registering:

Use the Local/Server Registration option to register your package if you are
registering a:

« Single user;

» Multi-user Server;

* Demonstration.

Use the Workstation Registration option to link workstations to a multi-user
registration. Once you complete the registration of the multi-user version using the
Local/Server Registration option above, use this option to link each workstation
installation to the server registration. This works as follows:

The Server Path field activates. Use the icon to navigate to the CUSTOM\
REGISTRATION folder on the computer on which you registered the product. The
Assistant will skip to the final screen.

Use the Remote Server Registration option to register a multi-user version, where
the server is a non-Windows server. This will use the workstation you are on to write
registration information onto the non-Windows server, after which you can register
workstations as in the previous option.

Once you make your registration server choice, click the Next button to continue.

steptwve

The Registration Details screen displays:

0 Reghstration Assistant (Pastel Xpress 2009) %

Hegishation Delabs

Please snter your company 1egitered name and bare senal rumber. The Dace Senel Number conbe
found on pous Inwoice. the back: of the C0) cover of on the botiom of e Pastel bos

¥ pou e an intenet connecion, you can iegither onlne

[E] Frgratms Dol

T ragueter tha pagram a1 & daesd wartion selact Dlamanshistion. & damonthaton vertion it vabd o
W days

[C] Edbsberat Pack
[T
Base Serial Humber I |
Bagriorna Hume [ ]

Select your county =]

Help Back | Cancel

Work in this screen as follows:
+ To register online, check the Register Online check box. This is the

recommended method, as you can register at any time. If you deselect the
selection box, please call us during normal business hours to register.
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« To register a demonstration version, select the Demonstration selection box.
The Select Your Country list box activates, and you can choose your country.
The Assistant will skip to the final screen.

« To register a live version, select the Demonstration selection box. Enter the
Base Serial Number that is on your packaging or DVD, and enter your
registered name in the Registered Name field. This name appears on all
printouts you produce for any company. Note that for security purposes you
cannot use generic names. You provide this name when you register.

» Once you enter registration details, click the Next button to continue.

If you are registering online, you need to be connected to the internet. The Web
Registration screen displays:

Pastel Registrath

Wihat g0 | neste b this processT

Serial nember : 3K 10017

If you are registering for the first time, a screen will appear displaying the Base
Serial Number entered into the Registration Wizard. Click Next.

If you are upgrading from a previous version, a screen will appear displaying the
Base Serial Number entered into the Registration Wizard and you will need to
enter the serial number of your previous version. Click Next. The following screen
is displayed:

S50 11 ATy Company detsls_ Siep 7 - A1 Mooses_Sien 3. Angisianin ComoMis i He

Company Detads

Physical osiry adaesy
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Fill in the relevant details or update the displayed details if necessary on the screen,
and click the Next Step button.

stepiiree®
The additional modules registration screen displays:

[500p 11 A0 my company detals Step 2: Add medkies Siep ) Regsiaton compils & Fol)

Pt sxid i sy scktonal e serial membors Kihees Can 1 S0t e e Sl e r
Uodues i thes sk |

Lamplonn logitration

[
If you purchased additional modules, enter the serial number for each module here.
Click the Complete Registration button to continue.

Your registration code will be returned to Pastel Xpress 2009. If you are not register-
ing online, the Registration Code screen displays:

T8 Registration Assistant (Pastel Xpress 2009) PZ|
s Hemabiation Code

Acemes Code 67118987

\ ditmriuter with yout Ateedt Code. the name in which, h g
product Vour dstbuttr e th e which you

i on i schedn.

T view a list of your nesrent duirbuson
Sonth Alico
Irdsrgtong

Fngisation Code [

This works as follows:

» The Access Code displays.
* You now need to contact Pastel Registrations and provide us with the
company name, base serial number and this Access Code.

Register online or contact Pastel Registrations

To register by email, send all the required information to
registrations@pastel.co.za.

To register by phone, call Pastel Registrations: +27 11 304 3900 during normal
business hours.

TIP Registering online is faster, easier and more efficient than registering
telephonically or via email. Save time and ensure accuracy by registering your
product online.
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stepiour
When you receive your registration code, enter it into the Registration Code field.
This is a long code, so ensure you enter it correctly.

« Click the Next button. If the code is incorrect, enter it again.

stepifve
Once you complete the online or telephonic registration, the Summary screen
displays. Click Next to finalize your registration.

5. WORKING )
IR COMIEFANIIES

When you have installed Pastel Xpress 2009, the system adds the demonstration

company to the Open a Company screen automatically.

stepon@

To create a new company, you will select File/New. Choose the Use Setup As-
sistant option. This is the recommended method of creating a new company. The
Setup Assistant takes you through a series of screens and creates a company with
all required parameters set up. Once the Setup Assistant creates a company, you
can work in it immediately.

If you want detailed information on this topic, consult the online help.
Note Pastel Xpress Start-Up is limited to a single company.

To open an existing company, choose File/Open. The following screen will appear:

& Open a Company

LCancel

Manage

Add Company

[C<PRESS09Y_DEMO |

Open Last Used Company on Startup

steptwo

Click on Add Company and you will see the following screen:
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& softline Registration (Pastel Xpress 2009)

Locate Server

_DEMO [PASIHEWSJACGUIE] A 5
emove Server

Set as Default Server

1

Add Company

Show Removed

LCloze

|E:\><PHESSDS\EUSTDM\HEGISTHATIDN |

stepiice
You will see your registered server. Click on Add Company and the following
screen will appear:

E-] Browse for Companies El
=l

3 _Demo
[ BICUpdate
(22 Custom
2 DEMOZ

C\press09 |




Browse to where the data is located.

» Double-click on the data folder and then click OK. Now click on Close and
you will see your data in the list of companies available for you to open.

« If you are working in a multi-user environment, and the company you want
to open resides on another machine, you will need to map a network drive
to the data folder.

6. CONVERTING FROM
@UoIER VIERSIONS

The software contains a Conversion Assistant that assists in converting data from
older versions. To convert the data please follow these instructions carefully.

stepon@
In the company you are going to convert:

» Update all outstanding open batches.
* Run the Data Integrity option to verify there are no errors on the data.

stepiwo

Make a backup of the data you are going to convert.

stepiiree
You have to register your new product. (The conversion module only works with
registered versions. See Section 4 - Registering your Software).

stepiowur
In Windows, click on Start and select Programs. Click on Softline Pastel and then
Pastel Xpress 2009 option, and then the Conversion option.

stepifive
The initial screen that displays will be the Conversion Assistant, click Next to
continue.
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stepsix

The Version Selection screen displays:

& Conversion Assistant

Current Version

Select paur cunient wersian that you want canverted fo Pastel ¥press 2009,

© Pastel Pattner 2007 / Pastel Kpress 2007
" Pastel Partner 2005 / Pastel ¥press 2005
©* Pastel Aecounting Partner 2004 / Pastel Accounting Karess 2004
£ Yersion 6 ¢ ¥press

£ Pastel Invoicing

£ Pastel My Business

£ Version5.2

£ Yersion 5

" Version 4

£ Yersion 3

£ 50HD Two

Help

Cancel

» Select the version from which you are converting, and then click on the

Next button to continue.

« In this screen, and in all subsequent screens, you can click the Back

button to review or edit your previous settings.

stepscaveEn
The Data Location screen displays:

. Convershon Assisiant M=)

Dala Localwn

Clnct e okl - & ish

(3 _DEMD
(I DICUpdse
) Custom

Patk

Back | 8 |

Help

You will need to select the location of the company that you wish to convert from in
the older version (e.g. C:\Xpress07\XYZ) by double-clicking on that data directory.

Click the Next button.

The system will request that the supervisor password be entered. (Should you not

have one, leave it blank and select OK).




stepaichf

The New Data Location screen displays:

= Conyersion Assistant E”E“‘Zl
MNew Data Location

Select the folder whers you wish to place your converted data:

EE =l

(£ _Dema
(1 BICUpdate
(2 Custom

New path

New company directory:

[DEMOA

Back | Met | concel |

In the New Company Directory field, enter the name of the folder for the con-
verted company. You can enter a new name, however we recommend that the
same name as the original company is used to eliminate confusion, (e.g. XYZ).
This folder will now be created and appear within your Xpress09 folder.

Click the Next button to continue.

stepiime
Click the Process button to start the conversion.

stepten
If you make use of customised forms in the older version, you will see a message
that asks whether you wish to overwrite the forms folder.

To keep the customisation of your documents, including customisations to statio-
nery, click the No button.

If you select Yes, you will need to redo any changes that you have on your current
forms, including adding logos to your forms.

stepelaven
Once the conversion is complete, select Finish.

You will need to complete this conversion process for each company that you wish
to convert to Pastel Xpress 2009.
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Once you have converted your data you will need to add it to your list of available
companies on the manage screen in Pastel Xpress 2009. See Section 5 - Work-
ing with Companies.

steptwaelve
For each converted company you will need to execute the procedure below:
Go to Setup and select Validate Parameters.

This process will enable you to see which setup areas still need to be completed or
establish if any data is missing from the setup sections.

Should any data be missing, you will be required to add the necessary information.

Select Setup
and then
Validate
: Parameters.
stepthiriean
We suggest that you verify your data to ensure no problems have been encoun-
tered.

You can do this by selecting File | Data Integrity and then choosing the Verify
Data Only option.

Should you receive any errors on the report please contact the Softline Pastel Sup-
port team.

We also recommend that you run the Verify History File Only option.

The verifying of the data will need to be completed in each company that has been
converted.
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7. MANAGING YOUR MULTI-USER
EXNVIRONWMIERN

In a multi-user environment, it is a good idea to identify and set up a Fixed
Gateway for the Pastel Xpress 2009 data files.

1. What does the Gateway do?

» On a network where there is no dedicated server and the server which stores
the data is also used by a user to perform day to day functions, we refer to
this type of setup as a peer-to-peer network.

» The Gateway facility allows you to access data on other computers on the
network.

* A Gateway therefore needs to be selected. The PC which is selected as
the Gateway will “act” as a server since it will control the access to the files
and the computer on which the data (company) is stored.

2. Which PC should be selected as the Gateway?
» It makes sense to select the PC with the best resources or specifications to
act as the Gateway.
« Selecting the same PC where the data is stored, to act as the Gateway,
also results in improved speed since the request for information to be
supplied and the supply of the information takes place on the same PC.

3. What are the consequences of not selecting a Gateway?
If no fixed Gateway is selected, then the system will operate on a “floating”
gateway. This means that the first PC on the network to open that company
will act as the gateway for that data directory, until it is shut down or turned
off. Potential problems exist in this scenario:

* The machine with the least resources or the poorest specifications may
be the first to log in and act as the gateway. This will result in poor speed
performance for all the machines accessing the data.

« Further, if the user acting as the gateway shuts down the machine or
stops the Pervasive engine then all the other users will also encounter a
problem (likely an error code 20).

« Data corruption will occur if a user is trying to perform an update when
this happens.

» Since this is difficult to track, it is strongly recommended that a Fixed
Gateway be selected.
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4. How and where does the Gateway get set?
Go to the PC on which you will be storing the data, (or you can do this from
any other PC) and click on Start. Select Programs and then Pervasive.
SQL. Now choose Other Utilities and then Gateway Locator.

= Gateway Locator, Utility

Target Directory n "
& ark Graup Engine I = Click on this
[WIGE) can potertially - Wpress09\_Demo . [
open fles on any maching button to Browse
inthe network and serve UNE j
the files for other users,
thus becoming & You can check the status of & directory by ertering the path in
gateway. This utity the edit box and pressing the refresh button
enables users to check
which WGES are Directory Status
currertly assigned to - ,7 .
serve a3 the gateway for Gateway assignedto | unassigned Click Change to
the files in & directory e Ty assign the PC
Change | ety .
T e o TIOE Rt TN INE SReCTiey i ectory .
Gatewsy status refreshed. on WhICh the
i Gateway will be
setup

Next to the window for Target Directory, click on the browse button to browse to the
company folder, for example C:\Xpress09\Demo.

Note In the figure above the C: drive indicates the drive on the PC where the data
will be stored, and Demo refers to the company name.

« If you are doing this from another PC, you will browse for the PC on which
the data is stored, and then for the company directory on that PC.

« If you have more than one company, then you will need to do this for each
company, one at a time.

* Under Directory Status you will see that the Gateway is unassigned.
Click on Change.

» This will display another window where you can select the gateway PC
(Ensure you have ‘Assign a Gateway’ selected).

Gateway Assignment

\Drirectary C:A\Pastel09DEMOT i Make sure the
option to Assign
New Permanent Gateway Assignment a Gateway is
selected

% Azzign a gateway e
nter the name

of the computer
|Name of PG where Gateway is setur| _] <« that is selected
as the Gateway

Enter the computer name of the gateway

(" Donot assign a gateway
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* The system will default to the name of the PC that you are working from
and you will be required to alter it if you are not performing this from the
PC selected to be the Gateway.

» If you are doing this on the Gateway PC, the PC name is correct and no
change is required.

Note If you have more than one company in Pastel Xpress 2009 you can select to
have a different PC act as the Gateway for each company. If one user processes
more often in a particular company, then we suggest you make that user’s PC the
Gateway for that particular data set.

* The Gateway for a particular company can be changed to a different PC
at any time by repeating the setup above.

8. UPGRADING
PERVASNVE

When upgrading or if you have used Pervasive software beforehand, and you want
to make use of the latest version of Pervasive, you will have to uninstall the current
version of Pervasive from the workstations and where necessary from the server, to
ensure that there are no components of the software on your machine.

Note Failing to uninstall Pervasive first will result in the new version of Pervasive
not being installed.

Follow these steps below to uninstall:

* Insert the Pastel Xpress 2009 DVD into the DVD-ROM drive.

» Once the autorun screen displays, select Exit.

» Go into My Computer either by double-clicking the icon on the desktop or by
going via the Start menu.

» Locate the DVD-ROM drive and right-click and select Open from the pop-up
menu.

» Double-click on the Pervasive folder.

» Double-click on the Workgroup for Windows.

* Double-click on the PSA folder.

vy oF |
Double click on
the PSA folder
. Fie name: ~ l Open
My Hebwork  Files of type Programs - Caricel
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» Double-click on Setup.Exe
* When the Pervasive System Analyzer setup screen comes up, click on Next.
» Select Next on the first 3 screens until you get to the screen displayed below.

Setup Complete

Setup has finished instaling Pervasive Spstem Analyzer on your
computer

Setup can launch the Read Me file and Pervasive System
Analyzer. Choose the options you want below.

Ensure the first
block is selected

and the other
[~ Show the Readmes file is not

¥ Launch Pervasive System Analyzer after Setup completes. g

Click Finizh to complete Setup.

Click on Finish

Finizh < .
2l to continue

» Ensure that the Launch Pervasive System Analyser after Setup
Completes option has been selected.

* Leave the Show the Readme file option unchecked.

* Click on Finish.

* The Pervasive welcome screen will be displayed. Select Next.

On the following screen as seen below, ensure that the Delete

Components or Archives is checked and then click on Next.

Pervasive System Analyzer El

System Analyzer Dptions
Select the action you want to perform and specify the name and location of the log ?
file.

" Analyze system or Archive components
R Ensure Delete
estore archives
" Delete components or archives g components
" View loaded Pervasive modules or archives is
" Test active installation selected
r
~
F
Log File:
‘C:\F‘logram Files\Common Files\Pervasive Software Shared\PSAWPSALog.
¥ #ppend to the log file Select Next
\2 to continue

< Back Mext > Cancel | Help ‘
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» The Local Machine option must be checked on the following screen.

Pervasive System Analyzer

Delete Target

Select sither the local machine or an existing mapped dive to a Netwars volume
from which pou want to delete Pervasive components,

& Local Machine Select Local

<%

o Machine

< Back Nt > Cancel | Helo |

» On the following Delete Options screen check both options, Delete
Pervasive.SQL components and Registry settings and Delete Pervasive
Archives.

Parvasive System Analyzer ]

Delole Uptions
Select the items pou would ke to delete

¥ Delete Parvasve. SOL components s iegistiy setlings -«
Disletes “pysv or “Bii” Iolders and ol ks eonterts. Delates registiy seifings
system environme ! vasiables. icons, and backup [ bok) devectones created by
\ rvasive instalation program, Delete wil ot proceed # any econvstem

Az [t aste, D ala Exchargs s, | s nslalimd

Select both
¥ Delete Parvasive schives <

options
Parmananty delates all archives crested by PE&

Foe & complete anshecis of the svstem, click Cancel, restart PSA and select Anakze
System oplion

< Back Cancel Help

» Select Next to continue.

* You will be requested to select whether you want to have the items
permanently deleted, click on Yes.

» Once this is completed select Finish to complete the uninstall process.

* You can choose to either restart your machine now or later.

Note You will have to complete the uninstall process on each workstation and/or on
the server in a Workgroup or Single User environment.




9. TROUBLESHOOTING

YOUIR INS1/ALLATIOR
In order to minimise potential problems, we recommend reading this section. For
further troubleshooting information, please refer to the Troubleshooting section in
the online help.

Prior to installation:

* Ensure that the minimum system requirements are met. These require-
ments are detailed at the beginning of this guide.

* Restart your system before installation to ensure that the resources for the
installation process are cleared.

* Login as the Administrator of the PC — this will ensure that you have all the
necessary rights in order to install your software.

* Disable any virus checking software for the duration of the installation
only. This is necessary because anti-virus software blocks writing to system
files (e.g. *.VBX, *.DLL, *.OCX files) and the updating of some of these files
may be required during installation.

TIP Should there be a problem in disabling the anti-virus software it may need
to be uninstalled completely and reinstalled after the installation. This is for the
same reasons as above.

Error Code 20 — Record Manager Inactive

This error occurs when the Pervasive Database Engine is not running on the local
machine or the server.

You should work through the following possibilities in sequence:
« Missing or Incorrect Installation
» Firewall Settings
* Anti-Virus Settings

Missing or Incorrect Installation

Error 20 can occur if Pervasive was installed incorrectly, or if an older version is
present on the workstation.

To determine whether Pervasive is running and which version is running

1. When you start Pastel, in the Windows Taskbar, at the bottom right corner
where the time displays, there should be a Pervasive icon:

Pervasive
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If this icon does not display, you should install Pervasive manually as outlined
below.

2. If the icon is present, it may be the incorrect version - The Pastel install program
will not overwrite an older existing version of Pervasive on the workstation. To
check the version, right click on the Pervasive icon, and choose About from the
pop-up menu:

Database Service Manager. for Workgroup Engine El

Database Service Manager for Warkgroup Engine 9.60.016.000
Pervasive. SOL 96D

Copyright [C] Pervasive Software Inc. 2007
All Rights Reserved

Warning: This computer program is pratected by copuright law and intemnational treaties.

Unautharized reproduction or distribution of this program, or any portion of it, may result in severe
civil and criminal penalties and will be prosecuted to the masimum extent possible under the law

The database version displays next to the OK button.

3. If the Pervasive version is incorrect, you need to install or re-install Pervasive.
To do this, you need to first terminate the version that is running. To do this,
right click the icon again, and choose the Stop Engines and Exit option from
the pop-up menu.

To remove an older version of the Pervasive Engine refer to Section 8-Upgrading
Pervasive.

Firewall and Anti-Virus Settings

If you have a firewall installed on the workstation, it may be inhibiting communication
between a workgroup or client/server version and causing an error 20. If this is the
case, you have to tell the firewall software to allow such communication. We show
you how to control this in using the firewall built into Windows XP SP2. If you are
using a different firewall, consult the software’s user guide.

To check and set firewall settings in Windows XP SP2

1. In Windows, open the Control Panel and double click the Windows
Firewall option.

2. Double click on Windows Firewall, and select the Exceptions tab




3. Ensure the Display Notification checkbox is checked. If it is not checked, then
check it and click OK, and try to access Pervasive once again. If there is no
message from Windows Firewall, then this is not the problem.

4. If you receive a message from Windows Firewall, start it up again as above, and
return to the Exceptions tab and do the following:

- Click Add Program, and browse to the program C:\PVSW\Bin\w3dbsmgr.
exe.

Click OK to save the program.

- Click the Add Port button.
In the Name field, enter "Pervasive"
In the Port Number field, enter 1583.
Choose TCP.
Click OK to save the new port.

- Click OK in the Windows Firewall to save your settings and close the window.

2. Anti-Virus blocking network communication

If you have anti-virus software installed on your workstation, it could be causing
an issue that gives rise to the error 20. You should disable the anti-virus software
and see if this helps. If it does, please get your Network or IT administrator to set
the anti-virus software to allow Pervasive communication across the network.

3. Check the network communication using the Pervasive System Analyzer
» Click on Start then Programs.

» Click on Pervasive System Analyzer.
» A window will be displayed on the screen, click on Next.
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» Select the option Test Active Installation, and ensure all the options below
that are also selected.

Pervasive System Analyzer &
System Analyzer Options
Select the sction you want to peiform and speciy the name and location of the fon |
file.

" Analyze system or Archive components
" Restore archives Make sure Test
@ D GEEE € AT Active Instal-
" Wiew loaded Pervasive modules lation, together
& < :
N e et o with all three
[ Test transactional engine options below, are
¥ Test relational engine enabled

Log File:
[E:“Pragiam Files\Commen Files"Pervasive 5 oftware Shared PSAYFSALog

¥ Append to the log fils

< Back Mest > Cancel | Help ‘

* Now select the Server machine on the network. This will test network
communication between the Server and the Workstation.

* Click on Next.

* A summary indicating that ALL information sent has been received should
display.

Test Network Communic ation
|5 your netwerk, communicatng conmectis?

Succesiiully connected to PASJHDNDTANYAM 127.0.0.1 vie TCR/IP pitocol, Ensure the tests
A TEPAR pntocnl dunng stess et
are succesful

* On the next screen run the Transactional Engine Test.
» Ensure that the results are successful.
» Click Next to proceed.

* Now run the Relational Engine Test and make sure it is successful.
« If errors were encountered on any of these tests, it is best that you
request your network or hardware technician to correct these.




10. KEYBOARD

SHORWCUIS

Did you know that Pastel has keyboard shortcuts to quickly perform your most common operations?
Blast through your " to-do list" with our time saving shortcuts. Below is a list of what the function

keys can do for you.

Function/
Shortcut Key

Operation

Comments

F1

Access Help

The help facility is available by pressing F1 on
any screen in your Pastel product.

F2

Open the Note facility

Select F2 to open the Note facility, which can
also be linked to customer and supplier accounts.

F3

Allocate Open Item
transactions

F3 key allows you quick access to the Open
Item matching screen when processing in
journals or cashbooks.

F4

Open the Price Search
facility

Useful for instant access to inventory items’
selling prices. Also shows quantities on hand of
inventory items.

F5

Zoom in on a record

F5 opens a Zoom screen to perform various
record editing and enquiry functions.

F6

Add a new record

Quickly create a customer, supplier, general ledger
or inventory account at the touch of a button.

F7

Reconcile function

The F7 function key allows you to reconcile your
physical bank statement with Pastel’s cashbook
transactions quickly and easily.

F7

Modify a record when on
a Zoom screen

Modify or edit a customer in the cashbook, supplier
or general ledger account when zooming in for
either of the above. Note: the F7 function only
works when on a zoom screen for an account.

F8

Switch between VAT
inclusive and exclusive
transactions

When processing in the cashbook or journal,
select F8 to change an amount from exclusive
to inclusive or vice versa.

Note: this function only works in cashbooks and
journals.

F9

Open the calculator

F9 brings up the calculator from Windows.
Select View on the calculator and then click on
Scientific for access to many additional, useful
calculator functions.

F12

Return to the previous
column

When processing in documents, journals or
cashbooks, and you are in the Account field, you
cannot move off the field without selecting an
account. Pressing F12 while on the field will
move you to the previous field without forcing
you to select an account.

Ctrl +H

Edit customer/supplier
address details

When processing document lines, you can use
Ctrl + H to jump to the Delivery Address field
instantaneously.

Note: you need to be on the transaction lines to
use this shortcut.

Ctrl +L

Insert lines on invoices

When processing documents, after selecting the
customer/supplier account, you can use Ctrl +L to
jump straight to the lines without tabbing through
the rest of the fields in the header section.

Note: you need to be on a header field to use this
shortcut.

Ctrl + R

Copy postal address to
delivery address field or
vice versa

In the Edit Customer/Supplier menu, you can
use this function to copy your delivery address
to your postal address field, and vice versa.
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11. USEFUL

GORhAGT DIETAILS
| CAPE TOWN |
Switchboard +27 21 680 9000 ctsales@pastel.co.za
| DURBAN |
Switchboard +27 31 566 3670 dbnsales@pastel.co.za
| JOHANNESBURG |
Switchboard +27 11 304 3000 info@pastel.co.za
Registration +27 11 304 3900 registrations@pastel.co.za
Product Sales +27 11 304 3600 sales@pastel.co.za
Training +27 11 304 3670 training@pastel.co.za
Installation Assistance +27 11 304 3830 installations@pastel.co.za
Support Desk +27 11 304 3300 support@pastel.co.za
Pastel Payroll +27 11 304 4000 info@pastelpayroll.co.za

TIP Your product comes with 30 days FREE PASTEL COVER. Unless you ex-
tend your Pastel Cover, support will no longer be available to you after the free
30-day period.

Pastel Cover is an annual support plan which gives you all the help your busi-
ness needs. As a priority customer with Pastel Cover, you'll receive unlimited tel-
ephonic support, free software upgrades and updates, discounted training and
more. To purchase Pastel Cover call (011) 304 3600 or visit www.pastel.co.za.

The specifications and information in this Installation Guide are correct at the
time of printing. We continuously invest in Research and Development, and all
the information in this guide is subject to change without prior notice. Therefore,
Softline Pastel cannot be held responsible for errors or omissions. Copying or
reprinting of this guide or sections thereof is not permitted without prior written
authorization.
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