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How to register your version of Pastel Partner 2005

When registering Pastel Partner you will first see the ‘Welcome’ screen which explains the registration process to you. 

When clicking ‘Next’ you will be able to select the type of registration that you require. The different registration options are: (Please see the example below the explanation that follows)
· Local / Server Workstation Registration: If you are installing on the server, then you will make use of this option. You will also make use of this if you are a single user installing on your local machine. 

· For multi-user installations, only the server needs to be registered with us. You will still be required to register the workstations, but this is an ‘internal’ registration process on your network, where the workstation accesses your server’s registration and needs to be registered on your server. 

· Workstation Registration: When registering one of the computers on your network, then you will make use of this option to register on the server as indicated above. 

· Remote Server Registration: You use the Remote Server Registration option to register a multi-user version, where the server is a non-Windows server (e.g. Novell or Linux etc.). 

· This will use the computer you are working on to write the required registration information to the non-Windows server (e.g. Novell or Linux etc.), after which you can register the other workstations as indicated in the previous option. 

For this example we are going to assume a network environment: 

Use the Local / Server Registration option: This is the registration that you would typically do on the server in a network environment as well as for a single user, stand alone machine. To select this option, simply click on it. 

The next screen prompts you to enter the Base Serial Number and Registered Company Name. If you are a new user, the serial number will be on the back of your DVD box, or under the Pastel product box. If you are an upgrade user, then you will have received the serial number on your upgrade letter or on the invoice associated with the upgrade. 

NOTE 1: The base serial number is not checked at time of registering your package, but will be saved and used when updating your Pastel to a later build or if you need to reinstall your Pastel product , so you need to be sure that it has been entered 100% correctly. 

NOTE 2: The Registered Name is case sensitive and affects the generation of the Access Code i.e. the access code generated for the Registered Name TEST will differ from the Access Code generated for the Registered Name Test. 

NOTE 3: The ‘Registered Name’ no longer affects the Registration Code (authorisation code) that we provide you. However, in order to eliminate you having to phone us for a Registration Code (authorisation code), you will need to ensure that the Access Code for all the machines is the same, therefore the ‘Registered Name’ that is entered MUST be exactly the same on all the machines. This means that we will only have to provide you with one Registration code which may be used on all PCs across the network. 

The Access Code is the code generated by Pastel Partner 2005 and is the code that needs to be used when registering with a consultant telephonically or entered when doing an on-line registration. 

The Registration Code (authorisation code) will either be given to you by the consultant if you have called us, or e-mailed to you if you are using the on-line facility. Enter this code given to you, in the Registration Code field on your screen and click Next. The system will then let you know whether the registration has been successful or not. 

The registration can also be done online by clicking here (link to web site to Registration Option) 

TIP: We recommend you make use of this facility because it is efficient and allows you to bypass the call wait time for a registrations consultant. 
Upon successful registration, a screen will be displayed containing all the information for the company as entered. This can be printed and retained since the Registration Code is valid for a whole year and there is no need to contact us for registration assistance during the 12 month period again, should you be required to reinstall on the same machine. 

Note: This SAME Registration Code can only be used on the machine from which the Access Code was generated and the Registration Code entered. 

What is an Access Code?

The Access Code is a unique number generated by your Pastel program at the time of registration. The name that is entered into the Registered Company Name field plays a vital role in the generation of the Access Code from your machine. This does not affect the authorisation code which we provide. The Access Code is needed to generate the correct Registration (authorisation) code. The Access Code is NOT the same as the Customer Number. 

What is a Registration Code?

This code has replaced the Authorisation Code that was used in the previous versions of Pastel. This is a 41 character code that is needed for registering your Pastel program. 

What is the customer number?

This is the number that you are required to enter when you contact the call centre to obtain telephonic assistance from a support consultant or to access the exclusive Customer Zone on our website. Please keep this number handy so that we can assist you. 

If you encounter any further difficulties while registering your product, please contact us on (011 291 7070) or click on this link to our website: frequently asked questions
You can choose to register your software before or after installation. Until you register, your software will remain in demonstration mode, which will allow you to process a maximum of 200 transactions or process for 30 days, whichever comes first. You will not lose any work you may have done once you register.

You will be required to register your product on an annual basis.
You need the following information in order to register:

•
The product serial number, which you can find on the back of the CD cover or on the bottom of your box.

•
Your company name, physical and postal address, telephone number, fax number and e-mail address (if you have one)  and your Access Code from your machine, which is used to generate your Registration Code.
When you register, Softline Pastel Registrations provides you with the following:

•
Your Registered Company Name.

•
Your Authorisation code, which is based on your Serial Number and registered company name, which unlocks your program.

•
Your unique Customer number, which you need to access telephonic support and to obtain updates and downloads from the Pastel Customer Cover Zone on www.pastel.co.za

TIP Your Customer Number will help us to provide you with the quickest possible service when you call in. Please keep it easily accessible.

You can register in a number of ways:

•
You can register via the Help | Register Your Package menu option within Pastel. This lets you register via telephone during normal business hours, or on-line at any time by visiting www.pastel.co.za 

•
You can obtain an authorisation code on-line at the Softline Pastel website www.pastel.co.za. From the home page, click Online Registration: you will need to provide an e-mail address to which the authorisation code will

be sent.

The online registration page has four online registration options:

•
New Registrations - this section is for new users of the product.

•
Upgrade Registrations - this section applies if you are:

-
Upgrading your system to another release, i.e. upgrading to Partner 2005 from Partner 2004 or earlier.

-
Increasing the number of users on your system, e.g. single user to


multi-user. 

•
Re-registrations - This applies if:

-   You receive a message that you need to register your software again. The software will prompt you to do this once a year from the date that the last registration took place. Your software requires you to obtain an authorisation code on an annual basis.
 -
When you require a registration code for a new an add-on module (e.g. Serial Number Tracking, Receipting etc.)

•
Update Your Details – If any of your details such as address, e-mail, or telephone numbers have changed, you can update them without having to contact Softline Pastel directly. Please ensure your details are up to date so that we can correspond with you regarding important legislative changes.

You will receive an authorisation code by e-mail. You need to enter the authorisation code into the Registration Assistant, which you access in the Help | Register Your Package menu option.

IMPORTANT: It is essential that the company name you provide in the online registration facility is EXACTLY the same as the name you enter into the Registration Assistant. The authorisation code will not work if you change the name, or add special characters such as spaces, dashes and full stops. The authorisation code is only valid for a few days and needs to be used as soon as you receive it.

  REGISTERING BY PHONE OR BY E-MAIL
To register by e-mail, send all the required information, as outlined earlier, to    

To register by phone, ensure you have all the required information, and telephone Pastel Registrations: +27 11 290 2770 during normal business hours.

DID YOU KNOW? Registering online is faster, easier and more efficient than registering telephonically or via e-mail. Save time and ensure accuracy by REGISTERING YOUR PRODUCT ONLINE.
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