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Category: Errors that arise as a result of Power Failures
___________________________________________________________________
Product: Pastel Accounting Xpress and Partner
With the recent spate of power failures sweeping our country, particularly in the Western Cape, we would like to assure you that Softline Pastel keeps your interests at heart.

Power failures can corrupt data, so it is essential to make regular backups. As a minimum, we recommend archiving your three most recent backups. Below we discuss one of the most common errors that could arise due to power failures.

Status 2 Disk I\O Error 
The status 2 error is due to the system being unable to read a record in the file that is specified. This error will always appear with a file name and number. In some cases the file can be corrected by rebuilding it with the Pastel Rebuild Utility. However, some files can not be rebuilt and these are listed below:  
	Name & Description 
	What the file contains or is used for 

	ACCUSER 
	Users, passwords & document numbers 

	ACCPRMDC 
	Suppliers and Customers parameters 

	ACCPRMST 
	Inventory parameters 

	ACCPRMTS 
	Bills of Material parameters 

	ACCPRMGL 
	General Ledger parameters 

	ACCPRMSY 
	System parameters 

	ACCPRMTX 
	Tax parameters 

	ACCPRMPS 
	Point of sale parameters 

	ACCPRMTO 
	DOS link for Tax 

	ACCBT*.* 
	Open Batches 


If you receive an error on any of the above files, a data fix will have to be done to correct the error.

If you receive the error on any other file you can rebuild the file by doing the following: 

· Make a valid backup of the company data. 

· Close Pastel. 

· Go to Start | Programs | Softline Pastel | Pastel Accounting | Rebuild Utility. 

· Double click on the company in the top box. 

· In the bottom list select the file mentioned in the error message. 

· Click on Rebuild. 

· When the rebuild is done go into Pastel and do a data integrity to check if the rebuild removed any records. 

· If any errors are picked up in the data integrity a data fix will have to be done. 

· If no errors are picked up by the data integrity then the data should be fine and no further errors should be encountered. 

It is possible to minimise the risk of data corruptions by taking the following precautions:

· Ensure that all PC’s running Pastel are plugged into a working UPS (uninterrupted power supply) unit. If the power suddenly goes out when you are working in Pastel then your data will almost certainly be corrupted. Power outs can also damage Windows or any other application that you are running at the time of the power out. 

· Perform regular maintenance on the UPS to ensure that they are working as you do not want to find out at a critical stage that they are not working. 

· Ensure that all PC’s running Pastel are of a high enough spec. Machines with 500MHz processors and 265MB of ram or better seem to have the least problems. Also ensure that that the machine has a quality mainboard; look for well known brand names. 

· Replace your PCs regularly. Most computers have a 12 month warranty. The general expected life span of a computer is 2 – 3 years.  It is suggested that you ensure your computers are upgraded regularly enough to accommodate changing software applications, including the latest operating systems. 
· Run data integrity from within Pastel weekly and also immediately whenever a PC crashes, freezes or has any other problem (including power failures) while Pastel is open. Make sure that you do not choose 'verify and fix the data' -- choose 'verify only'. Ensure that you have a valid backup before selecting to do this. It is suggested that you make a completely separate backup so that if you have to restore your data that you can go back to the latest backup.
· If the data integrity does pick up any problems then either restore from your previous day’s backup and recapture the day's work or contact Pastel Support. 
· Our experience has shown that you should not use older Realtek network cards or the drivers for these cards when making use of Pastel version 5. There appears to be a conflict which we have only been able to resolve by removing either the drivers or the network card itself. This does however, seem to have been sorted out with the latest release of Pastel and Realtek's new cards and drivers. 

· Do not use co-axial cables for your network as these are unreliable. Use UTP Cat 5 cabling, wireless or better. 

· Make sure you are running an effective anti-virus application, which should be updated at least once a week. 

· If you are running a client server network, our experience has been that while it is more difficult to set up a Novell or Linux server with Pastel, the long term stability outweighs that of the Windows setup. 
· Do not run Pastel on WindowsME as it is not completely compatible with this operating system.  
· Ensure that you are always running the latest version of Pastel on all your computers. The latest updates are available from the Updates and Upgrades section on the Customer Zone at www.pastel.co.za
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If you have any further questions, contact us on:
T: 0860 PASTEL or (011) 290 2880

E:support@pastel.com
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