[image: image11.jpg]2 Softline PASTEL.

beyond accounting





Category: Changes in Error Messages for Xpress and Partner 2007
___________________________________________________________________
Product: Pastel Accounting Xpress and Partner
In Pastel Xpress and Partner 2007, we have changed the wording of the error messages in an attempt to make them more understandable and easier to troubleshoot.  Below is a list of the old and new messages.

	Current Message
	New Message

	Income/expenditure account not setup
	[image: image1.png]Please create a retained income account under Ed ... General Ledger Accounts, This
should be a balance sheet accourt alocated to the fivancialcategary Retained ncome',
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	Error Code 20
	[image: image2.png]Terminating Error

0 Close Pastel

An st has aceured vith the follawing detas: Help
Error Code 20.

o Pervasive engineis ot unning oris ot
lcensed

Pleas refet to the Traubleshacting topic inthe online
help.







	Your Company has been tampered with.
	[image: image3.png]Afile in your company database has been replaced or is corrupt. Please contact your
local support cenre or distributor For assistance.
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	Status 30 
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An st has aceured vith the follawing detas:

Status 30 (Qne or mare fles n your company
database cannot be accessed. Please contact your
lacalsupport cent or distibutor for assistance.]
Fil 34 (Point o Sale Paid Duls - paspo.dat]

Pastel vl now terminate.

Cick the Help button for more detis on this eror.







	Status 22
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	Runtime error 62
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	There is no Open Item record for transaction number xxx
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	Your system has unallocated accounts. Cannot Continue.
	[image: image8.png]Income Statement

One or more General Ledger accounts have the ‘Unalocated Incore Statement’ or
‘Unallocated Balance Sheet financial categores. For ths option, you need detaled
financil categories. Pleass reassign these accounts to relevant categories. Refer to

the Troubleshooting topic nthe onine help.
Plesse alocate financalcategories o al 6L Main Accounts under the Edi...General
Ledger... Accounts men option






	Invalid Format in File…
	[image: image9.png]The document you aretrying to print has an incorrect page size or paper style. Please.
refer to the Troubleshooting topic n the onine help.
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	Status 161
	Your Pervasive License User Count has been exceeded. Please contact your local support centre or distributor for assistance or refer to the Troubleshooting topic in the online help.



	Status 116
	There is a network communication error. Please contact your local support centre or distributor for assistance or refer to the Troubleshooting topic in the online help.

	Runtime Error 429


	Pastel has encountered a problem with a required file or component.  To resolve this, from the Windows taskbar click Start…Programs…Softline Pastel…Pastel Partner/Xpress 2007, and select the components utility.  
Note : This message only appears when opening Pastel if the error occurs elsewhere in the program the message remains as is.

	Runtime Error 430
	Note : This message only appears when opening Pastel if the error occurs elsewhere in the program the message remains standard.
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	CONTACT US
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If you have any further questions, contact us on:
T: 0860 PASTEL or (011) 290 2880

E:support@pastel.co.za
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[image: image12.jpg]Terminating Error
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An st has aceured vith the follawing detas:

Status 22 {4 il in your company database has
become cormpt ot s not compatble with this version
Flease contact your local suppot cenlre o dstibutor
for assitance))

Pastel vl now erminte.

Cick the Help button for more detas on this eror.




[image: image13.jpg]Pastel has encountered a problem with 2 required fle or component. To resclve this, from the Windos taskbar cick
Start...Programs...Softine Pastel..Pastel P ner/Xpress 2007, and select the Components Utity.




[image: image14.jpg]Line 1 has no matching open ftem transaction, Press F3 on the e to match i, If the error persists, please contact
your local support centre or distbutor or assistance.
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